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MY\ RXUVP H VR GHYRVM \ RXWHD VR VIKH SUDFWEH RI VHO FDUH DQG LQ WD
P SDPW@YHV &RQJ IDW@MRQVRQ VBNQJ VIKH | LUIAMMMS VR @MQJ DQ
LOVSLLHG DQG FRQQHFWAG @H DVD 5 HINL3 IDFWARQHU

, Z RX@ EH KRQRXUHG VR J XIGH \ RX V(URXJ K \ RXUS HINLVWDLQLQJ

5 HINLLV VXJ KWQ VKIHH W HV |, ,, DQG,,, 7KHUH LVOR UHT XILHP HOWIR
FRP S®MA DOBIYHY <RX FDQMP S® GR DVP XFK RUD @MBI DV\ RX @\H

1\ RXUIRFXVLVRQ\ RXURZ Q SHWRQDQJ LIRZ . DQG WKDUQJ 5 HINLZ [V
IDP 1O DQG IUHQGV5 HINL/ HYHO, P D\ EH HQRXJ K

J\RX Z MK VR EH D 5 HINLS UIDFVMARQHUZ IV SD\ 1QJ FQHQW DMLY
WHFRP P HQGHG VR FRP SGMA DAGDVBIYHO, 7KIVP LOIP XP IVVHWE)
WKH $ XVADIDQ 5 HNL&RQOHFVMRQ  $ XVADADY BDGIQJ 5 HINL$ WRFLIDWRQ

5 HINL/ HYHQ,, IVIRUWRWH WKDWZ DK VR GHHS HQ VIKHLUFRQQHFWRQ VR 5 HINL
RUEHFRP H 5 HINL7HDFKHWY/

, YH .OFOXGHG P RUH GHVIDLGIG LQIRWP DVIRQ LQ VIKH IRTRZ 1QJ SDIHV
UHJ DUGLQJ HDFK BIYHODVZ H@DV\RP H J HOHWDAQIRWP DAWRQ RQ 5 HINL

, ®RN |IRWZ DUG VR \KDUQJ 5 HINLZ WK \ RX
“
W
0 XFK ®YH
W
+ HBIQ + DWWV
5 HINLO DWWU



a @ 1\ RX Z DQOWVR EHFRP HP RWH
DZ DUH DQG DWXQHG VR VIKH
8 QLYHU/DQ LLH ( QHUI\
1 7+( 1\ RX Z DQWI UHDWAULOWL] K\DQG

1 \ RX DUH NHHQ VR | HHOD GHHSHU
FROQHFVIRQ VR HYHU WKILQJ
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0\ 5HNL: RUWKRSVDUH D@DERXWIQGIQJ EDDMQFH 2 11HUQJ D SUDFWEH
WD ERVK LOFOX(WYH DQG DFFHVME B VR D@DV Z H@DVR 1HUQJ DQ
RSSRUXQW VR H SHUHQFH WDMR ¥ VWDWBIDG VR \ R YUH[ SDQMR QDQG
JWRZ WK

0\ WR®I DV\ RXUS HINLO DWMULVWR J XIGH\ R XD®& @ D SDW \MDWD@R 2V
\RX VR P DNH GIMFRYHUHV DERXW RXUHD LQ D J HOWB DQG SR ZHUXQZ D\

7KURXJI K WKHWH GIMFRYHUHV\ RX FDQ EHIJ 1Q VR |HHOFRQQHFWAG VR RWCHWY/
DOMDWY DQG P RWAIP SRUVBQVWD VR \ R XOHD
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0\ ERXWI XHWDIQIQJ VAP MG VR D WP DA LRXS RI SIDFWARQHWY/

, ®RYHWR P HHV\\DQG FRQOHPWZ IVK HYHUW R BRI \ R X BIDUD \ R YUWR LHV
DQG JLYH\ RX ViKH P RWMDQVRWP DVYH H SHUHQFH SR ME®!

0\ IRFXVIVRQ W D@OXP EHWDQG TXDDN JUWDGXDWVZ KR LQIXWH

NQRZ GIGIH FRQILGHQFH DQG WHIWRZ Q XQIT XH SHURQDOW LOVR IKHLU
5 HINL3 WDFWFH
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7KH DPRI @\ 1QJ KDQGVRQ VKH KXP DQER G VR FRP IR WDQG WHIHYH SDIQ IVDVR G DV
LOWIQFW:  KHQ H SHUHQFLQJ SDIQ VKH ILIAWKIQ) P RWMSHR SBi GR LVVIR SXWIKHLUKDQGVR Q
W KHQ D FKL@ D@ DQG VEWDSHVVIKHIUNQHH WH Z DQWAKHIUP RVIKHUVRR VR DK LWR UMY LW
DQG P DNHIMEHWHU $ P RVKHUE/ LOWAQFPWZ KHQ D FKLGS LV I HYHUMK RULGGLLHFW KHUVR S@FH
KHUKDQGVRQ ViKH EDE\ B/IRUIHKHDG  + XP DQ VRXFK FRQYH\ VZ DUP Wi VHUHQIW DQG KHDIQJ
VDOR FRQYH\ VFDUQJ DQG ®RYH 7KLVMP S® DPWYVKH EDVVIR DAV XK KHDIRJ
WAFK QLT XHV

AQ - DSDQ VIKH HOHU\ LVVMLP HG A 1B

7KH @QIQJ ERG\ WDGIDVAVZ DUP WK DQG HQHU\  7KLVHQHU\ LVVKH @H IR BH WHD DQG KDV
DVP DQ\ QDP HVDVVIKHUH DUH KXP DQ FLYIQ] DARQV 7KH 1 D¥H $ P HUFDQ 3HR SBI FD@W

& UHQGDB ,Q ,QGLD MLV FDIBIG /A DQDBLQ &KIQD AKIBDQG LQ - DSDQ VIKH HOHU\ VAP HG A 1B
DQG MIVIURP  VKLVZ RUG WWDWE HINLLYQDP HG /& HIBP HDQIQJ AXQLYHWDEDQG A LBP HDQLQJ
AHRUFHB ( YHU VKLQJ DOYH FROVIAOV A [BDQG WDGLDVV WP MIVVKH P DJ QHWE HQHU\ R IVKH
DXWD

AHFRP HFRQQHFVIAG VR VIKH VRXUFH RI DX QLYHU/DAA 1B

,QVKH @H IRUFH HOHU\ RI 5 HINL VKH SHWRQ Z KR 1V DWXQHG DVD 5 HINLFKDQQHOKDVKDG
WHUERG\ B/HQHU\ FKDQQHY RSHQHG DQG FBIDUHG RI REWAKFMRQ E\ ViKH 5 HINL

DWXQHP HOW7KH QRZ QRWRQO UHFHLYH DQ LOFUHDH 1Q VKLY @H HQHU\ R A IBIR WKHIUR ZQ
EHQHIMEXWDAR EHFRP H FRQQHFWG VR VKH \R XUFH RI D@XQLYHWDOA 1B

7KLV VRXUFH FDQ EH GHVFUEHG 1Q DQ\ Z D\ WWH FKDQQHOFKR RAVVR QDP H IW( QHU\ IR P
WKH 6RXUFH ILRP  ViKH + LJ KHUB HD WKH 8 QLYHWH R Z KDVMYHUFDQ EH VWP HG SUP DU
FUHDWRQ Rl @H HQHW\ 5 HINLLY QRVD UH@I [R QRUDILADWAG Z VK DQ\ UH@I IR Q7KH @H IR BH
HOHU\ LVVIKH VRXUFH Rl @H MHO DQG | DURGHULQ FRQFHSWDQG | DFVWKDQ DQ\ UH@I IR X/
SKIBRVRSK\
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/A 5 HINLDWXQHP  HQWFRQQHFW VIKH UHFHLYHULQ DQ LOFUHDVHG Z D\ VR
IWQ@P VB VRXUFHB

: KLG1 HYHY WIQJ MDWKDV@H KDVA 1BD 5 HINLDWXQHP HOWFRQQHFW VIKH UHFHLYHULQ DQ
LOFUHDVHG Z D\ VR IW@P IVBIMW/VRXUFH 8 SR QUHFHIMIQJ VIKH | LIAADWXOQHP HOWIQ 5 HINL, WiKH
UHFHLYHUEHFRP HV D FKDQQHO RUVIKH XQLYHWDCHQHU ) IR P IKHWP H R IVKH DAWXQHP HQW
DQG IKURXJ K WH UHVARI IKHIU@H D@MH QHHG VR GR VR FRQQHFWZ VKK A LBV VR SOFH VKHIU
KDQGVXSRQWHP VHDO RUVRP HRQH HOH DQG IMZ L@@ Z DXVR PDWFDD

7KH DWXQHP HQWE\ S@FLQJ VKH SHURQ 1Q GILHPWFRQVDFWEZ IVK WWH VR XFH R 1A [BDOR
LOQFUHDVHVVIKH @H IRUFH HOHU\ RI VIKH SHWRQ Z KR KDV IHFHLYHG IW7KH H SHUHQFH DQ
HOHU\ VKDW@RZ VWKURXJI K VKHP  1LUAVDQG VIKHQ LOVR RKHLY Z VKR XAGHS GMQJ VIKH J LYHU ,Q
WH IHZ VKRUWAP LOXWAVRI VIKH DAMQHP HQWS R FHW VIKH UHFHLYHURI 5 HINLHQHUI\ LV J LYHQ D

J VWK DW RUHYHUFK DQJ HVWHU@H LQ HYHU SR WAYH Z D\

AlH SIRFHW Rl DAMVXQHP HOWY Z KDWMHW 5 HINLDS DU/

7KH SURFHW Rl DAWXQHP HOWLYZ KDWHW 5 HINLDSDUNILR P HYHY R WHUIR B VR 14D\ 1QJ R Q
K DQGVERUARXFK WWHWDSLHVB 7KH DAWKQHP HOWLY QR W KHD@QJ VHWRQ IMFUHDWAV VIKH
FKDQQHO,Q 5 HINL, VIKH WX GHQWUHFHLYHV VIKH [ LWMFRP ELQHG DAWXQHP HOW IWZ L@R $HQ
WHP VR VKH DZ DUHQHWRI WKH 8 QLYHWDO LIH ( QHU\ DQG Z L@ LYH WHP P XFK VR GIDUD DQG
IRFXVRQ ) LWMDQG IRIHP RWWKHLURZ Q SHWRQDQJ LR 2K

FRP HZ IMK DQ RSHQ P 1QG DQG DQ RSHQ KHDUWV

ML EHWWZ KHQ DWMQGLQJ D5 HINLZ R IMWKR SVR FRP HZ MK DQ RSHQ P LQG DQG KHDWADQG
QRWIR H SHAADQ\ WIQJ 61P SO JRZ MK VKH @R Z DQG HOWR VKH Z RQGHUXCH[ SHUHQFH



7KH/ MAWOAMDQVIMRQ IURP - DSDOQHWH LV 6 SIUWXDO QHLI\

WFDQ DOR EH NQRZ Q DV8 QLYHUDQ' LIH) R BH ( QHU\

- XVAGNH VCH HQHUI 1RXQG 1Q HYHU VKIQJ

5 HINLLY QRAWGHS HQGHQWRQ D EHEH WP IWZ RUNVZ KHVIKHU\ R XEHTHYH 1Q IMR QR W
5 HINLFDQ EH GHILQHG DV D EIRIIHG WHWDS\ DWSH Rl HQHU\ P HGLFIOH

4RI IHT VIKHWDSIHV DUH LOWAQGHG VR HITHPWHQHUI\ 1 IHGV VIKDWUXUR QG WH KXP DQER G
7KH6\ WP Rl 5HNLZ DVGHYHRSHG LQ VKH HDU® VIQ-DSDQE\ 0 INDR 8 WXL

5 HINLLY DSS@HG WMURXJ K QRQ LQYDMYH J HQWBI VR JEK

5 HINLWHDW VIKH Z KR®! SHURQ LOFOXGIQJ ER G HP RURQV P 1QG DQG \SLLW

MKDVP DQ\ EHOQHI LFLDCHI THFW W DWFDQ LOFXGH UIHD] DARQ DQG SHDFH R 1P 1OQG

$Q\ RQH FDQ WHFHLYH D 5 HINLWHDVR HQWIMZ RUNVIQ FROMQFVRQ Z MK D@R WHUP HGLEDCR U
WKHUDS HXVE VAFK QLT XHV
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WAGHJ UHH RUS HINL, RU6KRGHQ LQ - DSDOQHWH IVWH HQWI BIYHCE HINLWDIQIQJ <RX Z 1@
®DUW DQDERXVWKH KIMRU RI 5 HINLDQG KRZ VR DSSO IWR \ RXUTQH

SHINL, &HUAILIFDWRQ XQVRYHUD VE R GD\ Z RUINWKRS

0\ ERXWI XHWDIQIQJ VTP VMG VR D\P D@J LRXS Rl WXGHQW , Z DQWR P HHVDQG
FROQHFWZ VK HYHY ROH RI \ RX ®IDUD \ RXUWRUHV DQG JLYH\ RX ViKHP RW
WDQVRWP DVYH DQG VXSSRUAYH H| SHUHQFH SRWE ®f

<RXEDGMRYHUWH EHOHIIW RI 5 HINLLQ D VOIH DQG UHD HG HQYLWLR @ HQW/ HDWD
KRZ VR JLYHD 5 HINLWHDW HOWR \ R XOHD DQG RWKHW/

% FRP SGMQJ P \ 5HNL, WDIQIQJ \ R XZ L@HFHLYH D FHWAILEDVWM LQ VKH 8 \VIXL
6\\WP RI 1 DWWO+ HDIQJ 5HINL, 7KLVZ L@DAR Z\ R XVR DSSO IR WAXGHOW
P HP EHUKILS VR ViKH $ X\VIADIDQ 5 HINL&R @HFRQ  $ XVADIDV GIDGLQJ 5 HINL

$ \WRFIDVRQ
, D pb2P// H

: HKDYHDFRP P XQW Rl @\H P LQGHG WXGHQWIWR P / HYHO, VR 0 DWMU/ HYHO$ V
P\ WXGHQW RX DUH LQYIVAG VR NRIQ RXUSUWYDWA ) DFHERRN * LRXS Z KHUH\ RX FDQ

VKDUH \ RXUH[ SHUHQFHV GIDWQ ILRP  RVIKHWY/ DQG DWN TXHWIRQV <R XZ L@KDYH VIKH
RSSRUXQIW VR DWMQG 5 HINLP HHW VR \KDUH DQG SUDFWEH 5 HINL

Xhu:H g H
BOOK NOW
SD\P HQWS@QV DYDIME B RQ UHT XHW &
+(/(1+%$57 &20 $8 _ k +(/(1+%$57
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a uwpbnuhpoXLa @SHo P2H®R § hp2

a @SHZ bh thu®b 2 u®bX

<RX Z L@EH DWXQHG VR UHFHLYH VKH 5 HINLHOQHUI\ - 7KLY LOQYROHV | RXUGRYHD
FHUHP RQIHVRYHUVIKH VE R GD\ V

&D® 1QJ 0 HGIVIMRQV

' VEX\WMRQV

7KHRY : RUNERRN DQG + LMRU

+ DQGVRQ GIDWIQJ

7KHKIWRY RI 5 HINLDQG \ RXU/ LOHDIH EDFN VR VKH IRXQGHURI 5 HINL' UO INDR 8 XL
7KHEHQHIIWRI 5 HINLDQG W YDUHG DSSTFDMRQV

7R JLYH\ RXUHD D 5 HINLWHDVP HQWB HD KHDAQJ WAFKQLT XHVIRUH] SDQGLQJ \ RXU
SHWRQDODZ DUIHQHW DQG Z HOEHIQJ

+RZ VR JLYH DQRWKHUSHURQ D 5 HINLWHDV? HQW

+RZ R XVH VIKH FKDNUDV VR EDDQFH DQG UIHWRUH HOHU\ 1Q \ RXUHD DQG RVKHWY/

2 XUHQHU\ 1HGVDQG Z RINQJ Z VK HOHUI\

+RZ VR VHWKS DWHDVP HQWDQG Z KDWRR GR EHIRUH DQG DIMU

+RZ R SUHSDH DQG GHEUH! \ RXWH® DQG \ RXUUHFLSLHQW

0 HVI2PSK\ VIFDOQGLFDARQV

Pi R

%HFRP HP RUH DZ DUH DQG DWXQHG VR VIKH 8 QLYHUDO! LIH ( QHLI\
) RFXVRQ\ RXURZ Q DWMQWRQDCDZ DUHQHW LOWIOVMRQ DQG LOWIMRQ
5 HINLI RUVSLLIMXDQJ UIRZ ViK DQG FROWQWIGQHW

&ROQOHFWZ IMK Z RQGHUXCSHRS ®1 1Q D UHD HG HQYLLRQP HQW
$QGWRP XFK P RHH
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5HINL,, IVDQ H FIMQJ DQG 1XQ H VMIQURQ VR 5 HINL, 6 XIVDE®! IRUMKRVH Z KR KDYH
FRP SGBMAG5HINL, QG' HJUHHRUS HINL,, RU2 NXGHQ LQ - DOSDQHVH LVZ KHIH\ RX Z L@
®DW KRZ VR XVH VIKH [ LUAMNKUHH 5 HINLM P EROYDQG KRZ VR SHURWP  GIWQWS HINL

VMFK QLT XHV VR VHQG KHDIJ HOHUW\ VR VIKH SDVWS UHVHOWRUIXWXKUH

SHINL,, L3 WDAFARQHUGIYHO, Q RUGHUVRR Z RUN DV D 5 HINLSUIDFVIMRQHU\ RX DUH UHT XILHG
VR FRP S®WA 5 HINL/ HYHQ, DVDP 1QIP XP

2 QFH\ RX KDYH FRP SGWAG VKLY ®IYHO\ RX DUH FRQMGHUHG D 5 HINL3 IDFVWARQHUDQG FDQ
DSSO IRU3 WDFARQHUO HP EHUKIS Z IMK VKH $ XVADIDQ 5 HINL&RQOHFMRQ  $ XVADAIDV

®IDGIQJ 5 HINL$ WRFIDARQ 7KLV HQDE®V\ RX VR DSS® |RUEXMOHW LQVXUDQFH DQG EH
@AMG DVD 5 HINL3 IDFVIARQHU

5 HINL,, XVHVZ KDALY UHIHUHG VR DV SMDQUEKHDIQ) 7KLY P HDQV\VHQGLQJ 5 HINLKHDARJ
HOHW\ VR D SHURQ LQ D UHP R RFDVIRQ RUD IVXDVMRQ RUHYHQW7KH W P ER&YFDQ EH
XVHG IRUMKH KHDIQJ RI DQ\ VIWXDVMRQ

7KLVDAOR P HDQV KHDMJ RQ\ RXUHD Z KHWKHUIMEH SDWVS UHMHOWRUIXVXUH 7KLY

LOFOXGHV SDVWAMH DQG J HQHD®J LFDO:  H Z L@H SRHWHH P DQ\ Z D\ VGXUQJ WH
Z RUWKRS HQDE@ \ RX VR EHFRP HFRP IRWDE®! Z M 5 HINL,,

, D pPpb2P// 2H

HKDYHDFRP P XQIW Rl @H P LQGHG WXGHQW IR P / HYHQ VR 0 DWMU/ HYHO$ V
P\ WXGHQW RX DUH LQYIVAG VR NRIQ RXUSUYDWA ) DFHERRN * LRXS Z KHUH\ RX FDQ
VKDUH \ RXUH] SHUHQFHV BIDWQ ILRP  RVIKHWY DQG DWN TXHWIRQV <R XZ L@KDYH VIKH
RSSRUXQIW VR DWHQG 5 HINLP HHW VR VKDUH DQG SUDFAEH 5 HINL

Xh W H SD\ P HQWS@QV DYDIDME®I RQ UHT XHWV
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a W PnmuhpoXLa @SHo PZH®R § hu?2

a @SHZ bh thu®b 2 uBbX(

<RX Z LG@HFHLYH DORWHUVE R EH DWXQHP HQW Z KIFK Z LGHQDE®1 KH HOHUI\ VR
EHFRP HWARQJ HUZ IVKIQ \ RXUFK DQQHODQG DA Q \ RXUFK DUNDV VIR XVH VIKH [ LUAV
WUHH 5 HNLM P ERQYY

&D® 1QJ 0 HGVIMRQV

" MEX\MRQV

7KHRU : RUNERRN DQG + MR

+ DQGVRQ GIDWIQJ

' XUQJ VKLY Z RUWKRS \ RX Z L@EH J LYHQ VIKUHH DQFLHQWS DOVNUMI P ERZYRQ Z KIEK
5 HINL+ HD@QJ LVEDWHG 7KHVHW P EROYZ LGHQDE®! \ RX VR KHLI KWQ \ RXUKHDAOQJ
FDSDFIW

/ HDUQ KRZ VR VHQG SIMBQVES HINL 7KLY P HDQVVHQGLQJ 5 HINLKHDARJ HQHW\ VR D
SHURQ LQ DUHP R GRFDVRQ RUD VMXDVRQ RUHYHQW

/ HDUD VR VHQG KHDIQJ VR VKH S DW/S UHVHQWRUI XWKUH

+RZ VR XVHVKH 5 HINLM P ERYYVRR EDDQFH DQG UHWIRUH FKDNUDV

/ HDWQ KRZ VR F®IDUDQG FKDU H REMIFW \SDFHV DQG VIVWXDVMRQV XMQJ 5 HINL

0 HVI2PSK\ VIFDOQGLFDARQV

e Pi hif

%HFRP HP RUH DZ DUH DQG DWXQHG VR VIKH 8 QLYHUDQ' LIH ( QHLI\
) RFXVRQ\ RXURZ Q DWHQWRQDCDZ DUHQHW LOWOMRQ DQG LOWIMRQ
5 HINLIRUVSLLMXDQJ URZ VK DQG FROWQWGQHW

&RQOHFWZ WK Z RQGHUXCSHRS® 1Q D UHM HG HQYLLRQP HQW
$QGWRP XFK P RWH
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/ HYHQ,, 5 HINLLY FRQUGHWHG 0 DWMU  7HDFKHUBIYHO

7KHP QP XP WDQGDUG VAME\ WKH $ XVADIDQ 5 HINL&R @HPURQ ,QF $5&

$ XWWDAIDV/ HDGLQJ 5 HINL$ WRFIDWRQ LV DWBIDW KR XWIDFHVR IDFHZ WK P H

7TKLVQRWP DO IQOFXGHVDVE RGD\ Z R NWKR SDQG RWHUP HOWR LQJ DWWQGLQJ DW
GDWRQHRI P \ 5HINL, DQG,, Z RINWKR S/VR VHHKR Z, XQ VKHP

7R REVIQ 5 HINLO DWMU/ HYHO RX P XMWWIIUMFRP SGMA BIYHO, DQG ,, HWHUZ W
P\ VHO | RUDQRWHUDFFUHGIVAG 5 HINLO DMWMU

, D PD2P// 2H

: HKDYHDFRP P XQW RI @\H P LQGHG WXGHQW IR P / HYHO, VR 0 DWMU/ HYHO$ V
P\ WXGHQW RX DUH LOYIVAG VR NRLQ RXUSUWYDWA ) DFHER R M WR )S§ Z KHUH\ R XFDQ

VKDWH \ RXUH[ SHUHQFHV GIDWQ ILRP RWKHW DQG DWN T XHWIRQV <R XZ L@KDYH ViKH
RSSRUXQIW VR DWWQG 5 HINLP HHW VR \KDUH DQG SWDFWEH 5 HINL

<RX FDQ DOR VBNH SDUNQ P \ 0 DWHU* (R )8 3HHUO HOWR L)J * IR )S IR IR QR QJ
XSSRUADQG J XIGDQFH Z IViK RWCHUS HINLO DALY

+(/(1+$57 &20 $8 _ k + (/1 (1+$57
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a W PnmuhpoXLa @SHo PZH®R § hu?2
A P 2 u®bwS: Hi2nuhpoo Pi B! puS! quH (

" HP ROWADWM UHI XODUDQG UHVSRQME®I SIDFWFH R 15 HINLIQ\ R XU@H

« 6KRZ DQXQGHUMDQGLQJ RI VIKH FRP P VP HQWQYR @G LQ EHFR PLQJ D5 HINL
7HDFKHUDQG DJ UHH VR XQGHWINH DQG KR @ YUWLVFRP P VP HQW

* O DNHDIXWKHUFRP P W HOWR VHD P DWMU\ R XU@H DFFR GLQJ VR IKH 5 HINL
SUQFLS®IVDQG HWKIFVRI WKH 8 VIXL6\ WMP  RI 5 HINL

 +DYHDJRRG XQGHUMIQGLQJ RI 5 HINLVIKHR UDQG SWDFWEH
¢ 6KRZ NQRZ ®IGIJHRI \ RXUS5 HINL/ LOHDI H

e &ROMGHUWKHWP HIWP H QHFHWOU WR IX@ DFKIHYH WH DIP VRI IKH
Z RINKRS

o $XWHOMFDW SDWDIQIQ] HJ E\ SR GFIQJ FHUMLEDWAV DQG SIR YGIQJ
HYLGHOFH RI KDQGV RQ DWXQHP HQW

¢ <RX Z I@HFHLYH DORWHUDWXQHP HQWZ KLFK Z 1@D@ Q\ R XUFKDUNDV VR X\VH
WH O DWWUS HINLM P ERO

e Pi hif

e 9%HFRP HP RUH DZ DIH DQG DWKQHG VR ViKH 8 QLYHWDQ' LLIH ( QHUI\

+ ) RFXVRQ\ RXURZ Q DWAQURQDCDZ DUIHQHW LOWIQURQ DQG LOWIMRQ
+  5HINLIRUVSLUWXDQI LRZ W DQG FROWIQWGQHW

+(/(1+$57 &20 $8 _ k + (/1 (1+$57
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, LlGHQW\ DV D WD DQG J 1Q FRQQRIMHXU

, @QYH LQ VIKH LG\ @F 3 HUK + LY Z MK P \
GDXJ KV DQG , DGRUHIZ DLP VXQQ\ GD\V
Z DOIQJ P\ GRJ WHDGIQJ DQG FKIAQJ RXW

, P D1 HXIRWIHQFH $ WHWRU) DFLOVIDVRU
&@OLFDO+ \ SQRVKHWS MV<RJI D 7HDFKHU DQG
5HINLO DWHU , ®RYH VR KHG& SHRS®1 VR QYH
VIKHLULGHDOQYHV

TKWRXIK P\ VIKHWDS HXVIF VHWRQV SWRJ WDP V
DQG Z RINKRSV , VXSSRUIM RX VR LHGIVFRYHU
\ RXUP DJIF

o %&20 +(/(1 +$57

, LQWRGXFH\ RX VR \ RXUVXE FRQWFIRXV
UHVRXUFHV WR \ RX FDQ GLS LOVR WKHP
UHJ DUWGGMW RI Z KDW@ H VKURZ V DW RX

, EHQHYH DQ\ VKLQJ LV SRWE® Ll \ RX KDYH
VKKH VRROY VR XQGHUAMDQG \ RXWH® P DQDJI H
WHW DQG FUHDWA D LHD@W \ RX Z RX@ @\H VR
QH WHIDWGBWRI Z KDV’ JRIQJ RQ DIRXQG
\ RX

<& 8E a0k AQq) V
UA'") Qa) " QGHBEA
k Q k AQ) VWUA" a) E
0 \AHV 0 XQURH
J, A©CO02AX y2/

KH®IQ# KHBIQKDUWWFRP DX
ZZ Z KHOIQKDUWFRP DX

@ +(/(1+$57&20 $8
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rX§ y / uHI®Y o2 uBbXHSP P Di BIRutu RS2HP | p! 2PS20 YOYUS ®Sa § o2 pwbX
HSP P BP hPio YOYUI X®® Ho i y P§@S! PH2 u®bi @u X®uSWU®H ® HZu HSP b b
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MY\ RXUVP H VR GHYRVM \ RXWHD VR VIKH SUDFWEH RI VHO FDUH DQG LQ WD
P SDPW@YHV &RQJ IDW@MRQVRQ VBNQJ VIKH | LUIAMMMS VR @MQJ DQ
LOVSLLHG DQG FRQQHFWAG @H DVD 5 HINL3 IDFWARQHU

, Z RX@ EH KRQRXUHG VR J XIGH \ RX V(URXJ K \ RXUS HINLVWDLQLQJ

5 HINLLV VXJ KWQ VKIHH W HV |, ,, DQG,,, 7KHUH LVOR UHT XILHP HOWIR
FRP S®MA DOBIYHY <RX FDQMP S® GR DVP XFK RUD @MBI DV\ RX @\H

1\ RXUIRFXVLVRQ\ RXURZ Q SHWRQDQJ LIRZ . DQG WKDUQJ 5 HINLZ [V
IDP 1O DQG IUHQGV5 HINL/ HYHO, P D\ EH HQRXJ K

J\RX Z MK VR EH D 5 HINLS UIDFVMARQHUZ IV SD\ 1QJ FQHQW DMLY
WHFRP P HQGHG VR FRP SGMA DAGDVBIYHO, 7KIVP LOIP XP IVVHWE)
WKH $ XVADIDQ 5 HNL&RQOHFVMRQ  $ XVADADY BDGIQJ 5 HINL$ WRFLIDWRQ

5 HINL/ HYHQ,, IVIRUWRWH WKDWZ DK VR GHHS HQ VIKHLUFRQQHFWRQ VR 5 HINL
RUEHFRP H 5 HINL7HDFKHWY/

, YH .OFOXGHG P RUH GHVIDLGIG LQIRWP DVIRQ LQ VIKH IRTRZ 1QJ SDIHV
UHJ DUGLQJ HDFK BIYHODVZ H@DV\RP H J HOHWDAQIRWP DAWRQ RQ 5 HINL

, ®RN |IRWZ DUG VR \KDUQJ 5 HINLZ WK \ RX
“
W
0 XFK ®YH
W
+ HBIQ + DWWV
5 HINLO DWWU
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5HINL,, IVDQ H FIMQJ DQG 1XQ H VMIQURQ VR 5 HINL, 6 XIVDE®! IRUMKRVH Z KR KDYH
FRP SGBMAG5HINL, QG' HJUHHRUS HINL,, RU2 NXGHQ LQ - DOSDQHVH LVZ KHIH\ RX Z L@
®DW KRZ VR XVH VIKH [ LUAMNKUHH 5 HINLM P EROYDQG KRZ VR SHURWP  GIWQWS HINL

VMFK QLT XHV VR VHQG KHDIJ HOHUW\ VR VIKH SDVWS UHVHOWRUIXWXKUH

SHINL,, L3 WDAFARQHUGIYHO, Q RUGHUVRR Z RUN DV D 5 HINLSUIDFVIMRQHU\ RX DUH UHT XILHG
VR FRP S®WA 5 HINL/ HYHQ, DVDP 1QIP XP

2 QFH\ RX KDYH FRP SGWAG VKLY ®IYHO\ RX DUH FRQMGHUHG D 5 HINL3 IDFVWARQHUDQG FDQ
DSSO IRU3 WDFARQHUO HP EHUKIS Z IMK VKH $ XVADIDQ 5 HINL&RQOHFMRQ  $ XVADAIDV

®IDGIQJ 5 HINL$ WRFIDARQ 7KLV HQDE®V\ RX VR DSS® |RUEXMOHW LQVXUDQFH DQG EH
@AMG DVD 5 HINL3 IDFVIARQHU

5 HINL,, XVHVZ KDALY UHIHUHG VR DV SMDQUEKHDIQ) 7KLY P HDQV\VHQGLQJ 5 HINLKHDARJ
HOHW\ VR D SHURQ LQ D UHP R RFDVIRQ RUD IVXDVMRQ RUHYHQW7KH W P ER&YFDQ EH
XVHG IRUMKH KHDIQJ RI DQ\ VIWXDVMRQ

7KLVDAOR P HDQV KHDMJ RQ\ RXUHD Z KHWKHUIMEH SDWVS UHMHOWRUIXVXUH 7KLY

LOFOXGHV SDVWAMH DQG J HQHD®J LFDO:  H Z L@H SRHWHH P DQ\ Z D\ VGXUQJ WH
Z RUWKRS HQDE@ \ RX VR EHFRP HFRP IRWDE®! Z M 5 HINL,,

, D pPpb2P// 2H

HKDYHDFRP P XQIW Rl @H P LQGHG WXGHQW IR P / HYHQ VR 0 DWMU/ HYHO$ V
P\ WXGHQW RX DUH LQYIVAG VR NRIQ RXUSUYDWA ) DFHERRN * LRXS Z KHUH\ RX FDQ
VKDUH \ RXUH] SHUHQFHV BIDWQ ILRP  RVIKHWY DQG DWN TXHWIRQV <R XZ L@KDYH VIKH
RSSRUXQIW VR DWHQG 5 HINLP HHW VR VKDUH DQG SUDFAEH 5 HINL

Xhu:H g H SD\ P HQWS@QV DYDIDME®I RQ UHT XHWV
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<RX Z LG@HFHLYH DORWHUVE R EH DWXQHP HQW Z KIFK Z LGHQDE®1 KH HOHUI\ VR
EHFRP HWARQJ HUZ IVKIQ \ RXUFK DQQHODQG DA Q \ RXUFK DUNDV VIR XVH VIKH [ LUAV
WUHH 5 HNLM P ERQYY

&D® 1QJ 0 HGVIMRQV

" MEX\MRQV

7KHRU : RUNERRN DQG + MR

+ DQGVRQ GIDWIQJ

' XUQJ VKLY Z RUWKRS \ RX Z L@EH J LYHQ VIKUHH DQFLHQWS DOVNUMI P ERZYRQ Z KIEK
5 HINL+ HD@QJ LVEDWHG 7KHVHW P EROYZ LGHQDE®! \ RX VR KHLI KWQ \ RXUKHDAOQJ
FDSDFIW

/ HDUQ KRZ VR VHQG SIMBQVES HINL 7KLY P HDQVVHQGLQJ 5 HINLKHDARJ HQHW\ VR D
SHURQ LQ DUHP R GRFDVRQ RUD VMXDVRQ RUHYHQW

/ HDUD VR VHQG KHDIQJ VR VKH S DW/S UHVHQWRUI XWKUH

+RZ VR XVHVKH 5 HINLM P ERYYVRR EDDQFH DQG UHWIRUH FKDNUDV

/ HDWQ KRZ VR F®IDUDQG FKDU H REMIFW \SDFHV DQG VIVWXDVMRQV XMQJ 5 HINL

0 HVI2PSK\ VIFDOQGLFDARQV

e Pi hif

%HFRP HP RUH DZ DUH DQG DWXQHG VR VIKH 8 QLYHUDQ' LIH ( QHLI\
) RFXVRQ\ RXURZ Q DWHQWRQDCDZ DUHQHW LOWOMRQ DQG LOWIMRQ
5 HINLIRUVSLLMXDQJ URZ VK DQG FROWQWGQHW

&RQOHFWZ WK Z RQGHUXCSHRS® 1Q D UHM HG HQYLLRQP HQW
$QGWRP XFK P RWH
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/ HYHQ,, 5 HINLLY FRQUGHWHG 0 DWMU  7HDFKHUBIYHO

7KHP QP XP WDQGDUG VAME\ WKH $ XVADIDQ 5 HINL&R @HPURQ ,QF $5&

$ XWWDAIDV/ HDGLQJ 5 HINL$ WRFIDWRQ LV DWBIDW KR XWIDFHVR IDFHZ WK P H

7TKLVQRWP DO IQOFXGHVDVE RGD\ Z R NWKR SDQG RWHUP HOWR LQJ DWWQGLQJ DW
GDWRQHRI P \ 5HINL, DQG,, Z RINWKR S/VR VHHKR Z, XQ VKHP

7R REVIQ 5 HINLO DWMU/ HYHO RX P XMWWIIUMFRP SGMA BIYHO, DQG ,, HWHUZ W
P\ VHO | RUDQRWHUDFFUHGIVAG 5 HINLO DMWMU

, D PD2P// 2H

: HKDYHDFRP P XQW RI @\H P LQGHG WXGHQW IR P / HYHO, VR 0 DWMU/ HYHO$ V
P\ WXGHQW RX DUH LOYIVAG VR NRLQ RXUSUWYDWA ) DFHER R M WR )S§ Z KHUH\ R XFDQ

VKDWH \ RXUH[ SHUHQFHV GIDWQ ILRP RWKHW DQG DWN T XHWIRQV <R XZ L@KDYH ViKH
RSSRUXQIW VR DWWQG 5 HINLP HHW VR \KDUH DQG SWDFWEH 5 HINL

<RX FDQ DOR VBNH SDUNQ P \ 0 DWHU* (R )8 3HHUO HOWR L)J * IR )S IR IR QR QJ
XSSRUADQG J XIGDQFH Z IViK RWCHUS HINLO DALY
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" HP ROWADWM UHI XODUDQG UHVSRQME®I SIDFWFH R 15 HINLIQ\ R XU@H

« 6KRZ DQXQGHUMDQGLQJ RI VIKH FRP P VP HQWQYR @G LQ EHFR PLQJ D5 HINL
7HDFKHUDQG DJ UHH VR XQGHWINH DQG KR @ YUWLVFRP P VP HQW

* O DNHDIXWKHUFRP P W HOWR VHD P DWMU\ R XU@H DFFR GLQJ VR IKH 5 HINL
SUQFLS®IVDQG HWKIFVRI WKH 8 VIXL6\ WMP  RI 5 HINL

 +DYHDJRRG XQGHUMIQGLQJ RI 5 HINLVIKHR UDQG SWDFWEH
¢ 6KRZ NQRZ ®IGIJHRI \ RXUS5 HINL/ LOHDI H

e &ROMGHUWKHWP HIWP H QHFHWOU WR IX@ DFKIHYH WH DIP VRI IKH
Z RINKRS

o $XWHOMFDW SDWDIQIQ] HJ E\ SR GFIQJ FHUMLEDWAV DQG SIR YGIQJ
HYLGHOFH RI KDQGV RQ DWXQHP HQW

¢ <RX Z I@HFHLYH DORWHUDWXQHP HQWZ KLFK Z 1@D@ Q\ R XUFKDUNDV VR X\VH
WH O DWWUS HINLM P ERO

e Pi hif

e 9%HFRP HP RUH DZ DIH DQG DWKQHG VR ViKH 8 QLYHWDQ' LLIH ( QHUI\

+ ) RFXVRQ\ RXURZ Q DWAQURQDCDZ DUIHQHW LOWIQURQ DQG LOWIMRQ
+  5HINLIRUVSLUWXDQI LRZ W DQG FROWIQWGQHW
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